ISO 9001

& [conlec

ICONTEC Certifica que el Sistema de Gestién de la Calidad de:
ICONTEC Certifies that the Quality Management System of:

AGUAS NACIONALES EPM S.A. E.S.P.

Carrera 58 No. 42-125, Edificio Inteligente Medellin, Antioquia
Calle 22 No. 4 - 25 Quibdé, Chocé
Colombia

ha sido evaluado y aprobado con respecto a los requisitos especificados en:
has been assessed and approved based on the specified requirements of:

ISO 9001:2008 - NTC-I1SO 9001:2008

Este Certificado es aplicable a las siguientes actividades:
This certificate is applicable to the following activities:

Gestién de los procesos administrativos, operativos y comerciales requeridos para la Prestacion los
servicios publicos domiciliarios de Acueducto: Operacién y mantenimiento de redes y Alcantarillado:
recoleccién, transporte de aguas residuales y mantenimiento de redes; gestion social; desarrolio de
proyectos de infraestructura: Disefio de Obras de Urbanismo y sistemas de acueducto y
alcantarillado; interventoria de la construccién de sistemas de acueducto y alcantarillado

Management of administrative, operational and commercial processes, required to provide public
utility services as Potable water: It includes operation and maintenance of aqueducts and Sewerage:
it includes waste water collection and transport, and sewer networks maintenance; likewise, social
management; development of infrastructure projects: as urban design and aqueducts and sewerage
systems; monitoring of aqueduct and sewerage systems construction

Esta aprobaci6n esté sujeta a que el sistema de gestion se mantenga de acuerdo con los
requisitos especificados, lo cual sera verificado por ICONTEC
This approval is subject to the maintenance of the management system according to the
specified requirements, which will be verified by ICONTEC

Certificado SC 2496-1

Certificate
Fecha de Aprobacién: 2004 09 29 Fecha Ultima Modificacién:
Approval Date: Last Modification Date
Fecha de Renovacién: 2010 09 26 Fecha de Vencimiento: 2013 09 25 / >
Renewal Date: Expiration Date

Director Ejecutivo

Executive Director
ICONTEC es un organismo de Certificacion acreditado por:
ICONTEC is a cerfification body accreditated by:
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
ICONTEC
hereby certify that the organization

AGUAS NACIONALES EPM S.A. E.S.P.

Carrera 58 No. 42-125, Edificio Inteligente Medellin, Antioquia
Calle 22 No. 4 - 25 Quibdd, Chocé
Colombia

for the following field of activities:

Gestién de los procesos administrativos, operativos y comerciales requeridos para la Prestacion los
servicios pablicos domiciliarios de Acueducto: Operacién y mantenimiento de redes y Alcantarillado:
recoleccién, transporte de aguas residuales y mantenimiento de redes; gestién social; desarrollo de
proyectos de infraestructura: Disefio de Obras de Urbanismo y sistemas de acueducto y
alcantarillado; interventorfa de la construccién de sistemas de acueducto y alcantarillado

Management of administrative, operational and commercial processes, required to provide public
utility services as Potable water: It includes operation and maintenance of aqueducts and
Sewerage: it includes waste water collection and transport, and sewer networks maintenance;
likewise, social management; development of infrastructure projects: as urban design and
aqueducts and sewerage systems; monitoring of agueduct and sewerage systems construction

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

1SO 9001:2008

Issued on: 2010 09 26
Validity date: 2013 09 25

Registration Number: CO-SC 2496-1
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President of IQNet Excecutive Director of ICONTEC IR ainc
IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CCC Cyprus
CISQ ltaly CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark
ELOT Greece FCAV Brazil FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico



